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Ans: 1.
(i) Division of work

(ii) Max Weber

(iii) Analysis of behavior of officials

(iv) Labor relations

(v) A co-operative venture of various functions

(vi) None of the above

(vii) Henry Fayol

(viii) Classical theory

(ix) Informal organization

(x) 1937
Ans: 2.
Introduction
Nicholas Henry has described the 5 paradigms in the phases-

1) Politics- administration dichotomy (1887-1926)
2) Principles of administration(1927-1937)

3) Era of challenge (1938-1947)

4) Crisis of identity ( 1948-1970)

5) Public policy perspectives (1971- continuing)

Ans: 3.
Introduction

Minnow brook conference | (1968)



Goals/ themes of NPA given by Frank Marini
Relevance, Values, Social Equity, Change, Client- focus
Ans: 4.

Introduction

Brief note on Elton Mayo

Hawthorne experiment (1924- 37)

1) lllumination experiment(1924-27)

2) Relay assembly test room experiment (1927)
3) Mass interviewing programme (1928-31)

4) Bank wiring experiment (1931-32)

Signfanc3e of these experiments

Recognition of human elements

Recognition of informal organization/ communication
Recognition of participative management

Ans: 5.

Contributions made by following: 1) M P Follet 2)c.|Bernard 3) Elton mayo
Difference of classical theory and human relation theory
Conclusion

Ans: 6.

Introduction

Max Weber’s ideal bureaucracy

Chief characteristics of Bureaucracy

1. Clearly defined hierarch

2. Clearly defined sphere of competence of the legal sense
3. Free selection

4. Selection on the basis of technical qualification

5. Promotion according to seniority

6. Rationality

7. Neutrality

8.

Role specificity



Ans: 7.

Definition of Development Administration
Contributions of Edward Weiner
Contributions of F W Riggs through his ecological approach
Fused- prismatic- differentiated modal
Ans: 8.
Definition of LPG by various scholars
Impact of LPG

1) New public management

2) Public- private partnership
3) Diminishing role of state

4.) Increasing role of non state actors

Conclusion:



